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7KLY\ HDUZ DVIXOQJ DQG VXFFHWIXORU
/ XVKHWDQ' IVDELDV 6HWIFHV @V DVZ H

Z HBRP HG QHZ FOHQW LQFUHDVHG RXUIRFXV
RQ TXDOMV DQG VDIHI XDUBLQJ DQG HP EDUNHG
RQLP SRUBQUEXLEIQ) SUIRMFWIQ
SDWQHUKLS Z IVK / XVIKHUDQ FRQJ UHJ DARQV
DQG FRP P XQIW KRXMQJ SURYIGHWY/

7KH/' 6 %RDUG VD\ VD KXJ HWKDQN \ RX VIR WW(H
FKIH H HFXWWH RIILEHU WH P DQDIHP HQW
WDP VIKH WD FQHOW DQG

IDP IQHV VXSSRWMLYZ KR DAY RINHG \R Z HD
VRI HVIKHUVR FUHDVWA VKKH X QLT XH FX@XUH RI RXU
RU DQMVOVRQ DQG VR HQUXUHWKDW * 6
FROUOQXHG VR HQUFK VIKH @/HV Rl ViKH FQHQW LW/
VXSSRUWV

7KH %RDUG DJ DIQ SWRYIGHG IKH J RYHUWQDQFH
DQG \SILIVYDOBIDGHWAKLS WWDWHQVXUH DWW

/' 6 P DIQHG IRFXVHG RQ IWP IMMRQ Z KL
FUHDAQJ DVARQI DQG VXWILQDE B EXVIQHW
WDWFDQ FRQUOQXH VR VHYH SHRS ®1 @QJ

Z MK GIVDELDW IRUP DQ\ \ HDW/VR FRP H KDV
VXSSRUMG P DQDJ HP HQWIQ ViKH HI I HFVIYH
GHOYHY RI DWRFIDWG GHILOHG RXVFRP HV

0 LEKDHQ WRP Z\N RXUQHZ &KIHI ( [ HFXWYH

2 [IIFHUFRP P HQFHG 1Q - X® DQG KDV
FROUOQXHG RXUVXFFHW XCRSHUMQJ EDVH Z KL
DGGIQJ D HQHZ HG IRFXVRQ P DINHMQJ T XDOW
DQG VDI HI XDUBLQJ DQG VXWIIQDELDN %DFNHG
E\ DWARQJ P DQDJHP HQWWDP  KH KDVDOR
®IG D WARQJ IRFXVRQWDIQIQJ DQG SHRS®I
GHYHBRSP HQWR HQUXUH VKDW ' 6 FRQUQXHVVR
KDYH WRQJ GLVDELDN IRFXVHG BIDGHW/ LOVR VIKH
IXVIKUH

,Q UHVSRQWH VR 1 LODQFLDOFK DABQJ HV DQG
HGXFMRQVRI 1" ,6 FAHOWS@Q IXQGIQJ WH
%RDUG VXSSRUMG KH WIDCRI DQHZ  SURGXFW
AQGIMIGXDDHG / IMQJ 2 SURQV) ®f LE®

3 DFNDJ HVB7KH REMIFIYH Z DVVR FUHDVM
FDSDELDN VR SRUMYHO 1P SDFVWKH QYHVRI
SHRS®I MQJ Z IVK D GMDELDNV Z KR P D QRW
Z DOW/R DFFHW 6 XSSRUMG , QGHS HQGHQW LYIQJ
,Q VKH FXUHQWMFDCHQYLLRQP HQWI X WKHU
GLYHWMILEDARQIQ 1" ,6 VHUEHVD®QJ Z WK
IXQGWDIMQJ Z L@EH FIXFIDAQ P DIQVRLOL)

| LODQFLDOVX WILQDE LDV

7KH %RDUG HQGRUHG WWH FROWQXHG
GHYHRSP HQWDQG LOYHWR HQWQ T XDOW DQG
\DIHW UHVRXUFHV DQG i WP VVR HQVXUH/ ' 6
FRQUQXHV VR GHOYHUT XDON VHUEHVVKDWP HHW
D@L' ,6 \DIHW DQG T XDOW WBQGDLGV 7KLV
IQFOXGHG RYHU  LOWALQDCDXGIW VR WAVARXU
TXDON W\ WP VDQG D WJ QULFDQWQYHWR HOWQ
W WDIQIQ)  LQFOXGLQJ TXD@MN VDIHI XDUGLQJ

P HGLFDVMRQ DQG VHWIFH

7KH %RDUG FROWOXHG VR P RQIVRUDQG GHILOH DQ
/' 6 RQI WP SURSHUNV VADVWAI\ 7KLY VAV \
I XIGHVIXVXUH GHFIMRQVDIP HG DWI LRZ 1QJ ViKH
QXP EHURI /' 6 JURXS KRP HVVR P DWK FAHQW
QHHGV DQG IHGXFH UHIDQFH RQ WLLG SDUV
UHQVDOSLRYIGHWY Z KI® DFFHVWMQJ J RYHUQP HQW
LQFHQWYHV UHDWAG VR QHZ  1X@ DFFHVWME®
VXSSRUMG GIVDELOV DFFRP P RGDMRQ ( DUD
SURMIFW DUH EHIQJ GHOYHUHG Z IVK VIKH (LAY
SURMIPWQ SDWQHUKLS 6W RKQV/ XVIKHIDQ

&RQJ UHI DARQ 7HD 7UHH * X@ VR EH KDQGHG
RYHUWR /' 6 1Q $XJ XW
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2 VIKHUS URMIFW 1Q DEDQFH Z IVK & RUDHUARQH
+ RXVIQJ DWH LQ 1lQDCS@QQIQI  7KHVH SIRMFW
DUH DQ H FIMQJ RXVE RINIQJ RI /' 6 P DMMRQ
DQG FUHDW D Z RQGHUXCRSSRUXQIW VR
SDWQHUZ VK FRQJ UHJ DMRQV DQG ONHG

P LQGHG &KUMADQ RU DQIVDRQV VR LOFOXGH
SHRS®! Z MK D GIVDELDW 1Q &KUMADQ

FRP P XQW

7KH YRDUGR/$ XGIWS5 IWN DQG &RP SADQFH

&RP P MMH P HWIKUHH VP HV GXUQJ ViKH \ HDU

DQG SWRYIGHG VSHFLLLF RYHUA] KWDQG

JRYHUQDQFH Rl H IRGRZ LQJ

« /RQJ VAP |LQODQFDOXWILQDELDN DQG
EDDQFH VK HHWK HDOK,

« ) LODQFIDOHSRWAQI EXGJ HW DQG DQQXDO
DXGIW

« 51N DSSHWM DQG UM P DQDIHP HQW
IDP HZ RU\V

e 1',6 $XGIWDQG 4 XDOW DQG 6DIHW
FRP SQDQFH

« &ROWDFW

o QUXWDQFHV

« 0 DRUSRMFW

7KH %RDUGR/ & QOIFDO" RYHUDDQFH &RP P IWAH
P HWUHH VP HVGXUQJ iKH \ HDUDQG
SURYIGHG \SHFLLE RYHUAJ K\WDQG J RYHUDDQFH
Rl VIKH IRERZ 1QJ
« 4 XDOW 6\ WP V
o, QWALQDCH XGIW
«  &@OIFDO" RYHWQDQFH
e $CGKHHQFHWRWHS8 1 &RQYHQURQ RQ
+XP DQ5LIKWIRU3HRS®!/ IMIQJ Z IV
' MDELDNV
e 1' ,64XDON 6DIHIXDUGLQ
&RP P DMMRQ DFFIHGIVIMRQ

7KWRXJ KRXVWAKH \ HDU WH Y%RDUG UHFHLYHG

UHI X@UXSGDWAVIURP P DQDIHP HOWQ LHIMRQ
VR TXDOWV DQG \DIHW ,WRUWP DOMHG D T XDV
DQG VDI HW IQWLDDCDXGIME MQ ANHG VR

RU DQIVDMRQDOUMY 7KH $ XGIWG IWN DQG

&RP SADQFH &RP P IMMH UHFHLYHG UHI X@U
XSGDWIVRI UHVXOVRI VIKH LOWALDDCDX GIW DQG
WH/' 6 WIWVIQ LHOMRQVR 1,6 TXDOW DQG
\DIHW ILDP HZ RUNV

7KH %RDUG P HWWHYHQ WP HVVIKURXJ K VIKH \ HDU
) RUWH P DNVRUW RI ViH \ HDU WH YRDUG

P HP EHW/Z HUH-RKQ,QI@/ 6DP 3DIRU3DWRU
3HWUO LG 94HQ 5 DZ / XFIQGD 2 VERWQH 71P
+DJJLV . WWIDCD DWKHZ VDQG . \P : DEBiQW

' XUQJ WH \ HDUWH %RDUG | DUHZ HABIG 6DP

3 DIRUDQG VKDQNHG KHUIRUVKH J HOHURXV
FROQWEXWRQV\KHP DGHVR /' 6 IRUQHDUD
\HDW/ 7IP +DJJLVDQG . U \WOD DWKHZ VNRLOHG
WH YRDUG GXUQJ ViKH \ HDUDQG EUQJ QYHG

H SHUHQFH RI GIVDELOW DQG WKH 1 ' ,6 VR RXU
J RYHUDQFH FRQYHUWDVRQV DQG GHFIMRQ

P DNIQJ

, Z MK VR VWDON D@¥RDUG P HP EHW/ I RUVKHIU
XQIDIIQJ FRP P VP HOWR /' 6 WKHIUYDOXXHG
SHWSHPYHY DQG VWDVIAJ LIF RYHUA] KWRI

EXIGIQI DWRQI DQG VXWIIQDE B RU DQMVMRQ
VR FROUQXH VR VXSSRWSHURQV Z IViK GIVDELDW
VR @YH LOGHSHQGHQWD DQG VR KHS VIKHP
FRQOHAWZ WK DQG EHRQJ VR &KUMADQ

FRP P XQMHV

.\P : DBIQW
&KDIU/ XWHWDQ' IMDELDN 6 HMEHV %RDUG
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( YHUWKIQ) ZHGRDW ' 6 LVVKURXJIK WH
GIQVRI H FH@IQFH 2 XUWIDWG DIP VR
SWRYIGH FEHQWFHQWIE VHUEHV KDADUH
YDOXHG E\ RXUFQHQW VKH SHRS®1 VIKDW
FDUH DERXWWHP DQG VIKH FRP P XQIW

% EXLGIQ) IHOMRQ\WKISVZ KHUHE\ /' 6
FDQ KHS VR SURYIGH DFFHW VR VHUYLFHV
LQ VKH FRP P XQIW IRURXUFTQHOW

VRJ HWHUZ H FDQ EXI@ H FHEBIQFH 1Q

' VDELDN VXSS RUMWHWYLEHV | RUB RXVIK

$ XVADID
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2 XUF@HQW DUH LQGHS HQGHOWS HRS ®f
@NQJ Z WK GLVDELDN Z KR KDYH ViKH W KW

VR H HIFMH FKRIFH DQG FRQWRO

/' 6 LVD VXSSRUMWHWIEH VR KHE J XIGH
DQG HP SRZ HURXUF@HQW VR DWMANKHP
QP DNIQJ GHFIMRQVVIKDWD@ QV VR WHLU
@H J RDY

(P SRZ HPP HQWFDQ FRP HWWRXJK
KHSLQJ RWMHY DQG FROWEXWQJI VR
FRP P XQMHV R EXLE VHO FRQILGHQFH
DQG \HO HWMHP

| P

© HEHIHYH WDWXQ \KRX@ EH SDWARI
HYHU WIQJ Z HGR

: KHWHUMYZ RINQJ EHIQJ RXWIQ VKH
FRP P XQW DWIMAQJ FQHQW VR DFKIHYH
WHU@H J RDY 1XQ LV HWHQUDOR RXU

0 RGHCRI 6XSSRUV

) RURXUMRI | Z RN VKRX@ EH IXQ
IXOAQ) DQG H FIMQJ HYHU GD $ QG W
UHVX@VIQ KDSS\ FOHQW DQG KDSS\

KRP HVIRUHYHUY RQH
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QP \ I HDUDV&( 2 RI VIKLVZ RQGHUXO

RU DQMMRQ , KDYH EHHQ FRQWRQWD

UHP LQGHG RI VIKH YDOXHVRI / XWKHUDQ

' MVDELOW DQG ViKH SRUMIYH P SDRWZ H KDYH
LQ VIKH @Q/HV RI RXUFQHQW DQG RXUWII | HDFK
DQG HYHY GD\ , HVSHFID® Z RX@ NH \R
WKDON WRVH LOGLYIGX DY WDWKDYH J LYHQ P H
Z RWBVRI HQFRXUWDJ HP HQWAKURXJ KRXWWIKH

\ HDUDQG ViKH WHIDGI DWWWXS SRUARI RXUYRDUG
DQG GIDGHUKIS WDP  7KURXJ K \ RXUVXSSRWV
/' 6 WP DIQV\XFFHW XOD® QHG VR RXU
YDOXHV DQG KDV D Z RUNIRUFH DWFDUHV DERXW

WHUFQHQW

, Z RX@ HVSHFLD@ O\H VR VIKDQNVP \ VHQIRU
P DQDIHP HQWWDP 9 LQFHQW- R\ FH 94HQ DQG
0 DWMZ KR KDYH UVHQ VR VIKH FKDABIQJ H VR
LOFUHDVH T XD@N DQG VR NHHS VKH FRHQWDW
VKH FHQWH RI HYHU VIKIQJ VDWZ H GR

' XUQJ WKH \ HDUWRXJ K VIKH VXSSRUARI RXU
%RDUG VKH WIDP KDV NHSWRXUIRFXV RQ VIKH
NH WDWA LI SIaDLY/

o +HGIQJ &IHQWVKUYH DQG HVSHFID®
Z RINQJ VR P DNH/' 6 BIDV VR GHDOZ WKE
« ' HYHRSIQJ RXUGLMDEIDNV KRXMQJ
RSVRQV

e &UHDQI VARQJ SDWQHUKISY GIYHUDI IQJ
RXUWARQJ / XVIKHUDQ KHUMDI H DQG KHSLQJ
RXUFQHQW FRQQHPWDQG EHRQJ 1Q VKH
FRP P XQIW DFVYIVIH VK DWQWAUHVAAL HP

e YXIEBIQJ LODQFLDAD VXWIIQDEIDV DQG

¢ $WDPIQJ WDIQIQJ DQG GHYH&RSIQJ DQ
DZ HVRP HWDP WDWHP ERGIHV RXUIDIVK
EDVHG YDOXXHV

© H KDYH EHHQ WMDGI DVALQ RXUMADVWAJ\ DQG

Z HFRQILLP HG WLV Z IVK VIKH %RDUG GXUQJ RXU
VDV IE S@QQIQJ 2 XUYDOXXHV DUH ViKH
EHGURFN RI RXURW DQMVVRQ

ldu H PH

$\WKH HQG RI ZHQRZ \XSSRW/
FOHQW Rl Z KIFK DWH IQ 6XSSRUMG
,QGHSHQGHQW IMQJ DUDQIHP HQWIQ ROHRI
WH KRP HVWDW' 6 P DQDIHV 2 XUWII
DQG IDP LIHVKDYH Z RUNHG VRRJ HVKHUVR P DNH
VXUH Z H GHIYHUDQG VXS SRUWRXUFTHQW J RDY
EXITBIQ] VRQJ FRP P XQIW FRQQHPURQV

/' 6 KDVD@®QJ KIWRU RI JRIQJ RYHUDQG
DERYH LQ RXUVXSSRUN IRURXUFTHQW 2 XU
VXWILQDE B DQG FDUHIX QI LQDQFLDO

P DQDIHP HQWP HDQVKDWDJ DIQ VKIV\ HDUZ H
Z HH DE®! VR GRQDW D Z KR®I IDQJHRI
DGGIMIRQDOVXSSRUN DFYMIHV DQG KRP H

P SIRYHP HQW GLLHFVD 1Q @QH Z VK RXU

P MIRQ RI VKDUQJ VIKH RYH Rl & KUMAIQ VHINQJ
SHRS®1 Z I\, D GIVDELOW

$ VDWIKH HQG RI - XQH ZHKDG WD
© H DUH EGMHG VR KDYH VXFK D VIDXBIQWG DQG
GHGLEDWAG WIDP  \KDVWK DUH RXUYDOXHV DQG
KHDUNRUVHIYIQJ RXUFQHQW
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' XUQJ VIKH\ HDUZ H H WIQGHG RXUIQGXFVRQ \R VE R

GD\ VVRR HQVXUH VKDWQHZ WD XQGHUAMDQG RXU

YDOXHVDQG KIMRY  KDYH FRP SGMAG DADIQIQJ

DQG KDYH YIMWMG D KRXVH VR XQGHUMDQG KH /' 6

P RGHORI VXSSRUA2 XUWRII LQGXFURQ SURFHW LV DQ

P SRWBQWOQMDAYH VIR HQVXUH D@QHZ Wil 1HHO

Z HBRP H DQG XQGHUMDQG RXUFX®H DQG YDOXXHV

$ QOXDOMUDRYHURI Wil | |RUVKH \ HDUZ DV MWK QGHU
Z KIEK LV W VKDQ KDO RI VKH LQGXVIAR

DYHWDJI H

: HDOR Z HERP HG RXUQHZ &KIHI 2 SHIDWQJ

2 [1IEHU 9 LOFHQWO DU@QG Z KR KDVKDG DQ

P P HGIDW LP SDFWQ RXU4 XDOW  6DIHI XDUGLQJ
UWN DQG J HQHUDCRSHUDARQV 7KH & THOWE HMEHV
WIDP  FRQWQXH VR HYROH WKHLUMAKFVXUH Z IV QHZ
7HDP / HDGHWY DQG &THQWS HIYLEHVO DQDJI HWY/
NRLOLQ) VIKH WDP  WURX.J KRXVWAKH \ HDU

2 1pSHIPo

&ROQVGHWDE®1 Z RUIN KDV EHHQ XQGHWINHQ GXUQJ
VIKH \ HDUVR GHYHBS QHZ KRXMQJ RSSRUXQMHVIQ
SDWHUKIS Z IMK / XVIKHIDQ DQG RWKHUFKXUFK
FRQJ UH) DARQV 7KLYV LV1Q @QH Z IMK iKH ERDUG
DSSWRYHG ®RQJ VAP SIRSHW WADWAI\ 2 XUYIMRQ
LV QRWRQO VR SURYIGH VXIVE ®1 DQG RQJ VMLP
VHFXUH KRXMQJ RSVIRQV IRUFHQW @VQJ Z I D
GIMDELDN EXWDOR VR FUHDVIA VS DFHV Z KHUH FQHQW
FDQ EH YDXXHG FROQWIEXWQJ P HP EHWRI IEWDQW
FRQQHFWMG FRP P XQMHV

: HDUIHKDSS\ VR LHSRUMKDWGXUQJ 0 DUFK /' 6

Z DVDE®I VR SXUFKDWH D SXWERW EXLIONG SHFIDOHG

" MOELOWV $ FFRP P RGDVMRQ KRXVH DWO W/DUNHUVRR
SWRRYIGH D QHZ KRP HIRUVEZ R RI RXUF@HQW $ WKH
WP HRI VK\H IHSRUAZ H DUH DERXVWR VIINH VIKH NH\ V
IRUMUHH QHZ  SURSHWAHV J HOHURXMD EXIONE\ VIKH 6W
- RKQB// XVKHUWDQ &KXUFK 7HD 7UHH * X@

7KH KRXVHV@&RN P DJ QULFHQWDQG iKH FTHOW
FDQQRWZ DIMVR P RYH 1Q 7KH QH WSRMIPALY DW
/ DQIP HO7DQXQGD L1Q FROMOQFRQ Z IVK ViIKH RFDO

FRQJ UHJ DARQDCDW DQI P HICDQG LVIQ SUH Z RN
GHYH®RSP HQW

/" 6 @XQFKHG D QHZ SIRGXFW,QGIIGXDDHG

/ IMQJ 2 SWRQV') ®f LE®! 3 DFNDJ HVVR HQDE®1 QHZ
FOHOWZ KR Z MK VR @YH 1Q QRQ 6,/

DFFRP P RGDMRQ 7KLV QHZ SIRGXFWZ DV\WDBIG
VKLRXJ KRXW) <

) LOD@® RXUP DUNHMQJ FDP SDLJ QVFRQUQXH VR
UHVRQDW Z VK RXUDXGLHQFHV EXIGBLQ) D SLSHIQH
R QHZ SRWQUDOFTHQW RRNIQJ | RUMHLUKDS S\
KRP HZ MK /' 6 7KHDG FDP SDLJQ WDQ RQ WDGIR
VRFIDCP HGID DQG GLJ IMDCP DUINHVQJ

| PHP2U
/' 6 H SHFWVR FROMOXH VR JURZ \WH QXP EHURI
FQHQWZ HVXSSRWV:  H Z I@FRQUQXH VR GHYH®RS
VXSSRUMG @MQJ RSMRQVWKIRXIK KH1 " ,$
VWP DQG P DWK QHZ FQHQWZ MK H MAQJ RU
QHZ VXSSRUMG LOGHS HQGHQWIVQJ

DUDQJ HP HOW DQG KRXVHV 2 XULOWQURQ LV VR
GIYHUIDI H RXUMAHQI VKV DQG | DIVK EDVHG DSSURDFK

VR GLYHWI\ RXUUHYHQXH RSVIRQV DQG FRQWQXH VR
UHP DIQ I LODQFLDE VXWIDLQDE B

/' 6 IVIQ D YHU WMRQJ SRUMRQ VR EXLE RQ RXU
®UDR DQG P MRQ RI SIRYIGIQJ RXWDQGLQJ
VHWIFHV DQG DGYRFDR\ |RURXUFQHQW : H KDYH
GHYH®RSHG DZ DUIHQHW DQG EWDQGLQJ 1Q VIKH

FRP P XQIW DQG WKLY KHGV EXLAE \WRQJ
FRQOHFRQV VR SRWIQUDCFTHQOW VIKDWZ H FDQ

P DWK Z MK H IMAQJ FOHQWRUZ VK QHZ KRXMQJ
RSVRQVVR KHS VIKHP  FUHDVA WH W KVWXS SRUMG

@IQJ DUDQIHP HQW

© HUWHP DIQFRP P LWHMG VR DQG YLJ LMQWQ NHHSLQJ
RXUFTHOW WIDII DQG FRP P XQIW \DIH LQ ViKH \ HDU
DKHDG

, DP KRQRXUHG DQG EGMHG VR EHWKH&( 2 RI
/' 6 , DQN RXU%RDUG WDl FQHQW DQG
VXSSRUMWY/ IRUZ KR\ RX DIH DQG D@ RX GR IRU
HDFK RW(HU

* RG EGIW
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' XUQJ VIKH\ HDU LHI X@U&( 2 YIMW\R
RXU/' 6 KRXVHVKDYH SURYIGHG GILHFW
FQHQWHHGEDFN VR P DQDJ HP HOWDQG
WHY%RDG 3 IRIHWRQDOGHYH®RSP HQW
GD\ VIRUWBI | KDYH LOFUHDVHG

NQRZ ®IGJ H DQG WNL@Y DQG

FRP P XQIFDWRQ Z MK IDP LOHVDQG
WINHK RGHWY KDV EHHQ HQKDQFHG Z WK
P RQWO IDP 1O FRP P XQIFDARQ 1Q iKH
Z DRI IQGIMIGXDOFTHQWHSRUV
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/' 6 FROWQXHVVR GHYH®RS DQG WHILQH
RXUM WP VVR HQUXUH IKDWFQHQW
WHFHLYH Z RUG FOW VXS SRUVFDUH DQG
KDSSLQHW D@ QIQJ VR RXUYDOXXHV 7KLV LV
RYHUHHQ E\ RXULQWALDDCDX GLVWHDP
FQOLFDQJ RYHWQDQFH [P HZ RN DQG
WHYIHZ RI D@SRAIFIHVDQG SWRFHGXUHVVR
HQVXUH DGKHHQFHVR WH 1,6 3 IDFWEH

6VIDQGDUEY DQG LQGLEDVRY/

RS//oR y

2 XUJ RDOV R GHYH®RS GL\DELDWV
DSSWRSUDW KRXVMQJ |RURXUFTHQW WWDW
| W DQG VXIW W HUQHHGV S URDFVYH®
UDVIKHUVIKDQ ViKH FXUHQWQGX W\ \WAAP
Rl IMQJ FGHQW VR SUIRSHWAHV

/' 6 1VZ RINQJ Z MK DZ IGH WDQIHRI
FRQJ UHI DARQV FRP P XQIW KRXMQJ
SWRYIGHY DQG 6' $ RU DQIVDVRQV\R
FRQUQXH VR EXLAS D SISHIQH RI
DIIRWGDE®! DQG BRQJ WP KRXMQJ
VROMRQV | RURXUFTHQW
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)<  $F HKHY IP HOW

FQHOW VHUYHG 1O VKH
SDW P RQWKYV




KDV VHHQ IXWKHUJ URZ W, DW ' 6 DFURW D@DUHDV 7KH VHFVRUUHFRI QMHV VKH TXDOW Rl FDUH DQG

KLJ K WIDQGDLG Rl VHYIFH SURYIGHG VR RXUFQHQW ' XUQJ WKH\ HDU/' 6 KDV DFKIHYHG VIKH IRCRZ LQJ

o QFUHDVHG LQFRP H BIYH® GXH VR DQ DGGIMRQDCKRXVH DQG DP D] LQJ FQHQW GHVS A VIKH RQJ RIQJ
UHGXPVRQ RI IXQGVIQ P DQ\ FGHQWES @QV

o QYHWMG IQ QHZ SURGXFWGHYHBRSP HQW

o &ROUOXHG VR JWRZ DQG H SRWH RKHUSURGXFW DQG VHWIFHV\R D Z IGHUFTHQWEDVH 1Q 6$

o &RQWOXHG VR SLRP RMVKH /' 6 EWDQG VR VDI HG FXWRP HUVHI P HQW/ VR UHGXFH YDFDQFLHV

o ' HYHRSHG HDMRQWKISVZ WK KRXMQJ SURYIGHW/VR VHFXUHP RIH®RQJ WP DFFRP P RGDVRQ
VROMRQV | RURXUFTHQW

KRP HVVXSSRUMG E\
/" 6

QHZ Wil VR KHG
VXSSRWRXUFTHQW

2 XUYIMRQ |RUQH] W HDU

o S5HIMMMRQRI QHZ 1' ,6 VHUWEHV

e $P S@\ VKH YRIFHVRI RXUFTHQW Z VK VKH @XQFK RI VKH QHZ & @HQWE HIHIHQFH * URXS

o OYHWQJ IQQHZ SWRIWDP VDQG RSSRUMKQMHV\R FGHQOW FDQ P HHWIKHLUJ RDY DQG VR
HOVXUH BRQJ VP 1LODQFLDOVXWIDLQDELDA | RURXURW DQIVDMRQ

o &RQUOXHWR P SURYH RXUILQDQFLDOGXH GLO HQFH UMN J RYHUDDQFH DQG P DQDJ HP HQW
VI VWPV VIKDWDUH FQHQWFHQWIE DQG HI | LELHQW RUE HWMUVHLYLEH GHOYHU VR RXUFQHQW DQG
FRP P XQW

o QYHWIQ RXUSIRSHW SWRIWDP DQG GHAYHURQ VKH FUHDARQ RI VXIVIE B KRXVIQJ WRFN

SISH@OH | RURXUFQHQW
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$ UHFHQWWXG\ DERXWFKXUFKJ RHWABH] SHUHQFH RI GIVDELOW UHYHD®BIG
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